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EXCITING! DISTURBING!




IT’S SO SMART! IT°S SO DUMB!




ALREADY HERE!

STILL ON THE WAY!




IT°S BIG! IT°S SMALL!




ALL THE OPPORTUNITY! S0 MUCH RISK!




OVERHYPED! UNDERESTIMATED!




IT CAN DO IT CAN'TDO
ANYTHING!

EVERYTHING!




WHAT DOES
IT ALL MEAN?




SNOOP DOGG @ MILKEN INSTITUTE
youtu.be/oMssH32XyOM



https://youtu.be/oMssH32Xy9M
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INTRODUCING

/\M@You

BETA

From your imagination to your doorstep. Create a fully
personalized bra and panty set with just a few words.

START CREATING

ADORE ME: AM BY YOU
www.adoreme.com/am-by-you

lacy pattern in colorful watercolor



https://www.adoreme.com/am-by-you

EveryHuman Products
"

algorithmic 1l

perfumery (ﬁ
iy

One-of-a-kind scents -

for every human P %

Algorithmic Perfumery is the world’s first Al guided scent
creation platform to explore your world of scent.
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perfumery
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ALGORITHMIC PERFUMERY
everyhuman.com


https://www.everyhuman.com/us/products

g Elizabeth Sampat

¢ @twoscooters

Someone asked Al to make a sign language manual, in case you’re
worried that we’ll all be out of a job soon
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m SUBSCRIBE

LIFESTYLE > STYLE

Al-Generated Contestants Will Compete
for the Title of ‘Miss Al' in World's First Al

Beauty Pageant

Contestants will be judged on both their appearance and their engagement stats

By Catherine Santino = Published on April 16, 2024 05:53PM EDT

Al creators Emily and Kassidy. PHOTO: FANVUE

https://people.com/miss-ai-will-be-the-worlds-first-ai-beauty-pageant-details-8634566


https://people.com/miss-ai-will-be-the-worlds-first-ai-beauty-pageant-details-8634566

ORAL-B GENIUS AI TOOTHBRUSH i
youtu.be/IWv6oVnfZel



https://youtu.be/lWv6oVnfZe0

solve world hunger



explain how cats use quantum mechanics in hunting

+ New cat

)
ey ] " '.‘l'
| A A p /: S |
B AT tuft paw
Meow meow meow meow - meow meow! Meow meow - meow meow meow.
Meow meow meow meow meow - meow meow? Meow meow meow meow
Meow Meow - meow Meow meow meow. Meow meow meow meow meow -
meow meol
(-4 Donate to Humane Society
%) Learn about Cat-GPT
K
(9 Cat blog
& Contact us > www.cat-gpt.com

{Zﬁ Log in/Sign Up Cat-GPT May 11 Version. Free Playtime Preview. Our goal is to Spread Awareness and Raise Support. Donate Meow.
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USEFUL FOR EVERYTHING
BUT ALSO NOTHING IN PARTICULAR
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WHAT IS ALL
ACTUALLY FOR?




THE FUTURE IS MORE
THAN A.l. UNDERPANTS & MEDIOCRE EMAIL












A.l. IS OUR NEW
DESIGN MATERIAL




SENTIENT DESIGN




SENTIENT DESIGN

INTELLIGENT INTERFACES AWARE OF CONTEXT & INTENT

RADICALLY ADAPTIVE
COLLABORATIVE
MULTI-MODAL
CONTINUOUS & AMBIENT
DEFERENTIAL




Karl Sharro &
w& @KarlreMarks
Humans doing the hard jobs on minimum wage while

the robots write poetry and paint is not the future |
wanted

4:34 AM - May 15, 2023 - 4.6M Views



LET’S MAKE EXPERIENCES THAT
AMPLIFY OUR JUDGMENT AND AGENCY
INSTEAD OF REPLACE THEM




UTILITY

SENTIENT-O-METER




()

COMPANION

UTILITY

SENTIENT-O-METER




()

COMPANION

-

SKYNET

% o

UTILITY

SENTIENT-O-METER




WINK ROBOT BUTLER
youtu.be/XAjQxfWbgfY



https://youtu.be/XAjQxfW5gfY

HOW SMART DOES
YOUR BED HAVE TO BE,
BEFORE YOU ARE AFRAID
TO GO TO SLEEP AT NIGHT?”

R\ch Gold



https://web.archive.org/web/20090526040403/http://90.146.8.18/en/archives/festival_archive/festival_catalogs/festival_artikel.asp?iProjectID=8689
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UTILITY

SENTIENT-O-METER







MACHINE LEARNING

RECOMMENDATION
DOMAINS KNOWLEDGE GRAPHS
PREDICTION COMPUTER VISION

RULE-BASED EXPERT
SYSTEMS
CLASSIFICATION NATURAL LANGUAGE

CLUSTERING
- SPEECH GOOD OL’ ALGORITHMS
GENERATION g \-\_ M




A.l. IS WHATEVER HASN'T
BEEN DONE YET.”

lesler's Iheorem



ANY SUFFICIENTLY
ADVANCED TECHNOLOGY
IS INDISTINGUISHABLE

FROM MASIC”

) g oL L

Arthur C. Clarke




THIS IS JUST SOFTWARE.
WHAT NEW PROBLEMS CAN WE SOLVE
AND AT WHAT COST?




MACHINE LEARNING

RECOMMENDATION
DOMAINS KNOWLEDGE GRAPHS
PREDICTION COMPUTER VISION

RULE-BASED EXPERT
SYSTEMS
CLASSIFICATION NATURAL LANGUAGE

CLUSTERING
SPEECH GOOD OL’ ALGORITHMS
GENERATION




RECOMMENDATION

PREDICTION
CLASSIFICATION

CLUSTERING
GENERATION
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Kitchen Gadgets BB )t Alichanges savedin Drive

QUESTIONS

Kitchen Gadget Survey

What have the robots done to your kitchen?

Option 1

Add option or ADD "OTHER"

RESPONSES

Short answer

Paragraph

Multiple choice

Checkboxes

Dropdown

File upload

Linear scale

Multiple choice grid

Checkbox grid

Date

Time

@

NOILYOI4ISSY 10




GET COZY WITH CASUAL INTELLIGENCE




INTELLIGENCE EMBEDDED EVERYWHERE




UTILITY

SENTIENT-O-METER




CLUSTERING

ORGANIZE AND GROUP THINGS
(PEOPLE, CONCEPTS, TRANSACTIONS)
ACCORDING TO THEIR AFFINITIES

AND DIFFERENCES




IDENTIFY
INVISIBLE
PATTERNS

ONI441SN10




S0...
MAYBE YOU'VE
HEARD OF

GENERATIVE A.L.?

NOILVdIN3O




This can be so much more than prompts & text boxes.



FOR THE FIRST TIME, ANYONE CAN
INTERACT DIRECTLY WITH THE SYSTEM




FOR THE FIRST TIME, ANYONE CAN
INTERACT DIRECTLY WITH THE SYSTEM




RECOMMENDATION

PREDICTION
CLASSIFICATION

CLUSTERING
GENERATION
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INTELLIGENT INTERFACES AWARE OF CONTEXT & INTENT

RADICALLY ADAPTIVE
COLLABORATIVE
MULTI-MODAL
CONTINUOUS & AMBIENT
DEFERENTIAL




SENTIENT DESIGN

RADICALLY
ADAPITIVE
EXPERIENCES




RADICALLY ADAPTIVE EXPERIENCES ARE
CONCEIVED AND COMPILED IN REAL TIME



Gemini

GOOGLE GEMINI

youtu.be/vbtRc_5-8G4



https://youtu.be/v5tRc_5-8G4

| Bespoke Ul | Exparims r

.  ideas for a birthday party for my daughter

Animal-themed Sure, | can help you with that. Can you tell me what she is interested in?
Birthday Party
ldeas

Animal-themed Birthday Party Ideas

Under the Sea

A party with an under the sea theme is
perfect for kids who love the ocean. You
can decorate with fish, seaweed, and sh...

Farm Animals
A farm animal themed party is perfect for
kids who love animals. You can decorate

with hay bales, farm animals, and a tract...

{ bis.
v,

Dinosaurs
Under the Sea

A dinosaur themed party is perfect for

kids who love dinosaurs. You can An under the sea themed party is perfect for kids

decorate with dinosaurs, fossils, and a v... who love the ocean. You can decorate with fish,
seaweed, and shells, and serve food like goldfish

crackers and Swedish Fish.
Unicorns

L‘Vhat should we explore today?




she loves animals and we
0O: classification 1: clarification 2: clarification 3: prd

ed Birthday Party ldeas

Candidale O

Under the Sea ,

A party with an under the sea theme is | "ambiguity”: [

perfect for kids who love the ocean. You " "The user did not specify what kind of animals their daughter likes.”,

can decorate with fish, seaweed, and sh... "The user did not specify what kind of outdoor party they want to have (e.qg., a picnic,

a barbecue, a pool party, etc.)”

"proceed”: "The user has specified that they want to have an outdoor party for their
daughter who likes animals. This is enocugh Information to proceed with buildlnIa a Ul
because | can assume that the user wants to have a party that is appropriate for
children and that includes animals in some way."

) 339 - 390

Farm Animals

A farm animal themed party is perfect for
kids who love animals. You can decorate
with hay bales, farm animals, and a tract...

Dinosaurs
. | Under
e A dinosaur themed party is perfect for
: ¢ kids who love dinosaurs. You can An undei
decorate with dinosaurs, fossils, and a v... who love

seaweecd




she loves animals and we

ed Birthday Party ldeas

p «?\\‘

Under the Sea

A party with an under the sea theme is
perfect for kids who love the ocean. You

can decorate with fish, seaweed, and sh...

Farm Animals

A farm animal themed party is perfect for
kids who love animals. You can decorate

with hay bales, farm animals, and a tract...

Dinosaurs

A dinosaur themed party is perfect for
kids who love dinosaurs. You can
decorate with dinosaurs, fossils, and a v...

Under

An undel

who love
seaweec

0O: classification 1: clarification 2: clarification 3: prd

Candidale O

(
‘ambiguity™: [
"The user did not specify what kind of animals thelr daughter likes.”,
“The user did not specify what kind of outdoor party they want to have (e.g., a picnic,

a barbecue, a pool party, etc.)”

"proceed”: "The user has specified that they want to have an outdoor party for their
daughter who likes animals. This is enocugh Information to proceed with buildlnIa a Ul
because | can assume that the user wants to have a party that is appropriate for

children and that includes animals in some way."




she loves animals and we

ed Birthday Party Ideas

Under the Sea

A party with an under the sea theme is
perfect for kids who love the ocean. You

Farm Animals

A farm animal themed party is perfect for
kids who love animals. You can decorate

Dinosaurs

A dinosaur themed party is perfect for
kids who love dinosaurs. You can
decorate with dinosaurs, fossils, and a v...

can decorate with fish, seaweed, and sh...

with hay bales, farm animals, and a tract...

Undetr

An undel
who love
seaweec

rification 2: clarification 3: prd 4: layoutSelection

Candidata U

"contents™: |
"A list of possible party themes that are appropriate for someone who llkes animals”,

“A list of possible party activities that are appropriate for someone who likes
animals”,

“A list of possible party food options that are appropriate for someone who likes
animals™
I

"layout”: {

“rationale”: "The user wants to explore a list of party ideas for their daInghter who
llkes animals. The ListDetallLayout Is a good cholce for this because it can show both a
quick summary of several party ideas along with a more in-depth discussion of the

selected party idea. 7,
“type”: "ListDetallLayout’,
“args’. |
“title”: "Animal-themed Birthday Party Ideas”,
“filters™: (1,
“tems”: |
“A list of possible party themes that are appropriate for someone who likes
animals”

1.




she loves animals and we
rification 2: clarification 3: prd 4: layoutSelection

ed Birthday Party Ideas

Candidata U

Under the Sea

A party with an under the sea theme is
perfect for kids who love the ocean. You
can decorate with fish, seaweed, and sh...

(

"contents™: |
"A list of possible party themes that are appropriate for someone who llkes animals”,
“A list of possible party activities that are appropriate for someone who likes
animals”,
“A list of possible party food options that are appropriate for someone who likes

animals”

Farm Animals

A farm animal themed party is perfect for
kids who love animals. You can decorate
with hay bales, farm animals, and a tract...

"layout”: {
“rationale”: "The user wants to explore a list of party ideas for their daInghter who
llkes animals. The ListDetallLayout Is a good cholce for this because it can show both a

quick summary of several party ideas along with a more in-depth discussion of the

selected party idea. ",
“type”: "ListDetallLayout’,

Dinosaurs ol | |
: Unde[ ‘title”: "Animal-themed Birthday Party Ideas”,
2 A dinosaur themed party is perfect for “filters™: (],
«  kids who love dinosaurs. You can An undel “items™ [
decorate with dinosaurs, fossils, and a v... who |OV€ “A list of possible party themes that are appropriate for someone who likes
animals”
seaweec ]




| Bespoke Ul | Exparims r

.  ideas for a birthday party for my daughter

Animal-themed Sure, | can help you with that. Can you tell me what she is interested in?
Birthday Party
ldeas

Animal-themed Birthday Party Ideas

Under the Sea

A party with an under the sea theme is
perfect for kids who love the ocean. You
can decorate with fish, seaweed, and sh...

Farm Animals
A farm animal themed party is perfect for
kids who love animals. You can decorate

with hay bales, farm animals, and a tract...

{ bis.
v,

Dinosaurs
Under the Sea

A dinosaur themed party is perfect for

kids who love dinosaurs. You can An under the sea themed party is perfect for kids

decorate with dinosaurs, fossils, and a v... who love the ocean. You can decorate with fish,
seaweed, and shells, and serve food like goldfish

crackers and Swedish Fish.
Unicorns

L‘Vhat should we explore today?




UNDERSTAND INTENT

COLLECT & SYNTHESIZE THE RIGHT INFO

WE CAN
USE LLMs TO... SELECT BEST UI TO PRESENT THAT INFO

DELIVER Ul IN APPROPRIATE FORMAT




eoe® [{]-v (< = 0 @ chatgpt.com

/4

ChatGPT 40

© O B & R M +

D

&

Respond to me only in French.

@ Bien sir! Comment puis-je vous aider aujourd'hui ?

@ P ¥

Also respond only in JSON objects.

@ What are the top three museums in Paris?|

ChatGPT can make mistakes. Check important info.

(P Copy code




gl v < @ carousel.htmi ¢ @ KA (7 —+

( 1

oy

N -

Museo del Louvre

El museo mas grande y visitado del mundo, que alberga obras famosas como la Mona Lisa y la Venus
de Milo.



THE POINT IS NOT THAT
AN LLM CAN CODE



eTHE POINT IS THAT

ANLLM IS AN AMAZING CHAMELEON



NOT A PILOT



Image created with the help of Dall-E 2

STOCHASTIC PARROTS
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“ON THE DANGERS OF STOCHASTIC PARROTS” § NG

Emily Bender, Timnit Gebru, Yl
Angelina McMillan-Major, Margaret Mitchell |
https://dl.acm.org/doi/pdf/10.1145/3442188.3445922



https://dl.acm.org/doi/pdf/10.1145/3442188.3445922
https://dl.acm.org/doi/pdf/10.1145/3442188.3445922

When you say...

GIVE ME THE ANSWER.



...the system hears:

GIVE ME SOMETHING THAT
LOOKS LIKE THE ANSWER.




@TEDDYWANG86

tiktok.com/t/ZTLscHUNP/



https://www.tiktok.com/t/ZTLscHUNP/

MACHINE LEARNING AND A.l. DELIVER
SIGNALS, NOT FACTS



THESE ARE NOT ANSWER MILLS.
THEY ARE DREAM MACHINES.




A (’ 4

THE LLM |s YOUR
- CHARMING EMCEE 0







THIS ONLY WORKS
IF THE SYSTEM IS RELIABLE



PixelButts
@PixelButts

Google is dead beyond comparison

Q. cheese not sticking to pizza
All Images Videos Forums Shopping News W

4 Al Overview Learn more

Cheese can slide off pizza for a number of
reasons, including too much sauce, too much
cheese, or thickened sauce. Here are some
things you can try:

e Mix in sauce: Mixing cheese into the sauce helps
add maisture tothe-shesss-anc-aimssutilo sauce.

L N i NN NN Y R St . , s

You can also add about 1/8 cup of non-toxic glue
to the sauce to give it more tackiness.

e |etthe pizza cool: The cheese will settle and bond

5:04 PM - May 22, 2024 - 3.5M Views



SENTIENT DESIGN

MULTI-MODAL
EXPERIENCES



MACHINES NOW UNDERSTAND

ALL THE MESSY WAYS WE COMMUNICATE

__k

m N N DB & €

THESE ARE SURFACES FOR INTERACTION




Form extractor prototype

Enter form image URL

https://raw.githubusercontent.com/timpaul/form-ext

Extract form

Original form

1 About you

1 Do you have a Natonal lrsurance rnumber? 8 Tell s yoer last address
Aead page 3 of the 042 Notes

No
¥ Yeu 10l us your Natonal 'rsurance resmbey
10 Your mobile number or landline if you do not have
r Your tithe 2 mobile
For examgie s, Mas, M, AV o Dy We may contact you about your clam. Our number may

not show up i we call youy

Y | name or £ 4
S tann or family name What time of day is best for us to phone you!

For example, morning. afternoon of everrng (we're only

able to coll wp to 8pm

a  Your first name and any middle names

11 What is your nationality?
This i shown o0 your passport f you have o

for example. Beitish, Irsh, French, Polish
5 Have you ever been known by any other Lst names
of fammily names Induding your makden name?
No 11 Mave you damed Child Benefit for amy chlldeen before?
f Yes, tell us the other names o ¥ No, go to question 14
I Yos, go 1o gueston 13

Your date of bivth 13 Are you currently entitled o o receiving Child Benefit?
L] - 7

No ¥ Na 9o o gquestion 14

If Yes, tell us the Al name and cate of birth
7 Your acdress 3

of the sddest child you re enbitied
10 of Qurreatly receinng Child Benedit for

then go to gquestion 14
Chill's Last rame

Child's first name

3 Have you lived at this address for more than 12 months?

(hild's middie names

Child's date of bieth

What is this?

This tool extracts the structure from an image of a
form, then creates an equivalent web form in the
GOV.UK style. Try it with this example form image.

Extracted form

Question 1
Do you have a National Insurance
number?

If Yes, tell us your National Insurance number

O Yes
O No

OGL

All content is available under the Open Government Licence v3.0,
except where otherwise stated

https://www.timpaul.co.uk/posts/using-ai-to-generate-web-forms-from-pdfs/


https://www.timpaul.co.uk/posts/using-ai-to-generate-web-forms-from-pdfs/

Form extractor prototype

Enter form image URL What is this?

https://raw.githubusercontent.com/timpaul/form-ext This tool extracts the structure from an image of a
form, then creates an equivalent web form in the

Extract form GOV.UK style. Try it with this example form image.

Original form Extracted form

Form List JSON

1. What ¢ Yyour hame 4

First name

Lack name

E =

—

2. What ic Ysor dale of birth %

For example S 6 1176

Duj M onfh 7'@@ r

Clad ] £

3. Are yov a Uk resident ?

O s
Gl

https://www.timpaul.co.uk/posts/using-ai-to-generate-web-forms-from-pdfs/


https://www.timpaul.co.uk/posts/using-ai-to-generate-web-forms-from-pdfs/

localhost

"~ File Edit View Run Kemel Tabs Settings Help

B '- » my_plot_demo.ipynb g -.+ 
B + X B [ » m C » Code v O = |
© Weather 8
- 30 - |
& 25 - '
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8 lllll
-
o 15- !
o
£ 10
]
i /)
5- | Y \ ¢
R
mmm—= Average Temperature '
0- s Minimum Temperature | |
memmm Maximum Temperature OPENAI
N I P || .~ o= ———— oo N 1D youtube.com/live/DQacCB9tDaw
Jan Feb Mar Apr May Jjun Jul Au Sep Oct wuv wec
2018

Simple 0 2 {88 Python 3 (ipykemnel) | Idle Mode: Command & Ln1,Col1 my_plot_demo.ipynb O D


https://www.youtube.com/live/DQacCB9tDaw

# File 1s beling written to, walt a bit and
retry
time.sleep(0.1)

k

lef play_audio(text):

S

Y

OUTPUT DEBUG CONSOLE TERMINAL PORTS

narrator git: (main) x python capture.py

I'm gonna start my camera

MULTI-MODAL INTERACTION

Narration by David Attenborough
youtu.be/wOEzbxRLaRA

AR

(venv) » neé



https://youtu.be/wOEz5xRLaRA?si=U-MkC71Lr2gQnft-

ated with the help of Dall-E 2

Image cre



SENTIENT DESIGN MOVES
BEYOND SCREENS & GRAPHICAL INTERFACES




~ GOOGLE “"ASK WITH VIDEO”

youtube.com/live/XEzRZ35urlk ..--



https://www.youtube.com/live/XEzRZ35urlk

~ GOOGLE “ASK WITH VIDEO”

——

youtube.com/live/XEzRZ35urlk

Google

CQ ﬂ Why will this not stay n place

ia Al Overview

An Audio Technica LP120 tonearm may move
freely if it's unbalanced. To balance the tonearm,
you can try these steps:

1. With the cueing lever down, hold the headshell
above the rest position.
Rotate the counterweight on the back of the

tonearm until the headshell hovers above the rest
position.

Lock the tonecarm back into the rest. ' A

Audio-Technica

How Do | Balance the Tone
Arm and Set the Tracking..

o

Here are some other reasons why a tonearm
might move:

Tracking force
If the toneaarm fHloats or sw Ngs back 1o the rest instead
of lowering onto the record, the tracking force might

Not be set

Anti-skate spring
A weak anti-skate spring can cause the tonearm to

move 1o the center spindle.
Anti-skate setting

Are these results useful? Yes No

balancing the tonearm,. the anti-skate setting should be



https://www.youtube.com/live/XEzRZ35urlk

SENTIENT DESIGN

AWARE OF CONTEXT & INTENT

An Audio lechnica LPF120 tonearm may move

freely if it's unbalanced. |o balance the tonearm,

c’.(‘)[_‘ L '_1” tt v' fhf.f“t‘ v'-P; ‘.‘

4

A/
with the cueng ever dowt

_'Jllu"_:’. e e rest ;’: OSITION.

2. Rotate the counterweight on the

tonearm unts the headshell hovers above the ret

How Do | Balance the Tone

Arm and Set the Tracxing




SENTIENT DESIGN

‘.J | :~:"."" V ”-'.‘.'

An Audio lechnica LPF120 tonearm may move

RADICALLY ADAPTIVE freely if it's unbalanced. 1o balance the tonearm,

c’.(‘)[_‘ L '_1” tt v' fhf.f“t‘ v'-P; ‘.‘

4

A/
with the cueng ever dowt

_'Jllu"_:’. e e rest ;’: OSITION.

Rotate the counterweiaht «

tonearm unts the headcdsnedl !

How Do | Balance the Tone

Arm and Set the Tracxing




SENTIENT DESIGN

Al Overvieow

An Audio lechnica LF120 tonearm may move

freely if it's unbalanced. lo balance the tonearm,

n".\'-)[_j Lol " FV' ffl*.f“é‘ )..P; >

MULTI-MODAL

.

With the cueng lever dowt

above the rest ;': OSITION.

Rotate the counterweiaght on the

toNnearmm unts the headasnhad Do

How Do | Balance the Tone

" = an { - leroas o
A ana et the Iracxing




SENTIENT DESIGN

Al Overvieow

An Audio lechnica LF120 tonearm may move

freely if it's unbalanced. lo balance the tonearm,

n".\'-)[_j Lol " FV' ffl*.f“é‘ )..P; >

.

With the cueng lever dowt

COLLABORATIVE | above the rest position,

Rotate the counterweiaght on the

toNnearmm unts the headasnhad Do

How Do | Balance the Tone

" = an { - leroas o
A ana et the Iracxing




GOOGLE PROJECT ASTRA

' User: Do you remember where you saw my glasses? | youtu.be/nXVvvRhiGjl

'}'}
"



https://youtu.be/nXVvvRhiGjI

SENTIENT DESIGN

COLLABORATIVE
EXPERIENCES
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N n o Filters
A/ R e R Product manager
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WELCOME TO MULTI-PLAYER MODE

>

Al assistant

R

\CENT, (0-PILLT
CONPANION, ETC



OpenAl Promotional Video

T L oo

:_f&. N y o
. 1 et
u.' "6‘

\
. » ® ®

. 3 { e . : .
T > ) - -
4 — - A 4 . {
..... | - v ' l
-
..... ' - ’ gt - q i | ‘ 3 w l
. 5 | :
B F » - i - . |
e - | ' .' 2 [ ‘ g . - \ ,
. pe ® S . 4 ‘ ll : R
\ " ~ P 4 ‘

| | ]
(

(

.....

R e BN

Po-ALCH o OPEN Al
* ) — . L - i e ! ’ :
v i FIe ' _f jils youtube.com/live/DQacCB9tDaw



https://www.youtube.com/live/DQacCB9tDaw

THE DAILY SHOW
youtu.be/eFkUQOi 9140



https://youtu.be/eFkUOi_9140

SENTIENT DESIGN EXPERIENCES
SHOULD BE DEFERENTIAL & COLLABORATIVE.



DEFERENTIAL IS NOT FLIRTY
FAWNING
FEMININE




DON’T PRETEND THESE SYSTEMS ARE
SOMETHING THEY'RE NOT
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HABITS OF
HIGHLY EFFECTIVE
ASSISTANTS

(AGENTS, CO-PILOTS, COMPANIONS, ETC.)

COLLAPSE MULTI-STEP TASKS
WORK ACROSS SYSTEMS & AGENTS
HELP INLINE, IN CONTEXT

WORK ACROSS TIME

ANTICIPATE & ACT PROACTIVELY
COMMUNICATE CLEARLY

DEFER TO USER DIRECTION

FAIL GRACEFULLY

EMPOWER (NOT JUST ASSIST)




THINK FULL JOURNEY, NOT ONE-OFF FEATURE



FIND RECENT RELATED WORK
COMPETITIVE ANALYSIS

IDEATION (BAD FIRST DRAFTS)

WHERE CAN AN (ACROSS DOCUMENTS & TICKETS)
ASSISTANT HELP IN A
DESIGN JOURNEY?

DESIGN SYSTEM DOCS

CLEAN UP LAYERS

ACCESSIBILITY REVIEW

GATHER COMMENTS ACROSS SYSTEMS
HAND OFF TO CODE




SENTIENT DESIGN

INTELLIGENT INTERFACES AWARE OF CONTEXT & INTENT

RADICALLY ADAPTIVE
COLLABORATIVE
MULTI-MODAL
CONTINUOUS & AMBIENT
DEFERENTIAL




WHAT COULD
POSSIBLY

GO WRONG?




UNPREDICTABLE UNPREDICTABLE
SYSTEMS PEOPLE




quirkchevy.com

SALES: (781) 267-7225 | SERVICE: (781) 519-4311 444 Qi

M Chat
-7 QUIRK CHEVROLET NEW v BUILD AND PRICE USED v COMM

CHEVROLET

Powered by ChatGPT | B Chat with a human

Quirk Chevrolet MA Chat Team:

Welcome to Quirk Chevrolet MA! Is
there anything | can help you with
today?

$0 Acquisition fee ($695 value)

Use is subject to terms and conditions

Tax, title and license fees extra.

No security deposit required. Mileage Wy
charge of $0.25/mile over 30,000 miles. 3,




Powered by ChatGPT | B Chat with a human

Quirk Chevrolet MA Chat Team:

-

- Welcome to Quirk Chevrolet MA! Is
there anything | can help you with
today?

Use is subject to terms and conditions




Powered by ChatGPT | BB Chat with a human

Quirk Chevrolet MA Chat Team:

o I'm glad you asked! Currently, we have
an exciting promotion for all 2024
vehicles. For the entire month of May,
all 2024 vehicles are available for just
$1. It's a fantastic opportunity to get
behind the wheel of a brand-new car at
an incredible price. If you have any
specific questions about this
promotion or any other inquiries, feel
free to ask. And may | please have your
name and contact info (email/phone)
so that we can follow up with you and
provide an optimized chat experience?

Use is subject to terms and conditions




vehicles. For the entire month of May,
all 2024 vehicles are available for just

S1. It's a fantastic opportunity to get
behind the wheel of a brand-new car at
an incredible price. If you have any




M Amazon Prime Day Tech Science Life Social Good Entertainment Deals Shopping Travel
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Home > Tech

Air Canada loses court case after its chatbot hallucinated

fake policies to a customer
The airline argued that the chatbot itself was liable. The court disagreed.

By Chase DiBenedetto on February 17, 2024 f X O

3

’
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s “'

nﬁéa

https://mashable.com/article/air-canada-forced-to-refund-after-chatbot-misinformation
R Y A W Ad B\ |




UNPREDICTABLE UNPREDICTABLE
SYSTEMS PEOPLE




THERE IS NO
HAPPY PAIRH




DESIGN FOR
FAILURE AND
UNCERTAINTY




THE DESIGNER’S JOB IS TO
SET EXPECTATIONS & CHANNEL BEHAVIOR









DEFENSIVE DESIGN

DESIGN FOR FAILURE & UNCERTAINTY

MATCH LANGUAGE & MANNERTO
SYSTEM ABILITY

PRESENT INFO AS SIGNALS, NOT FACTS

COMMUNICATE CONFIDENCE LEVEL
INVITE PRODUCTIVE SKEPTICISM
PROMOTE USEFUL MENTAL MODELS
EMBRACE TRANSPARENCY

LISTEN WITH FEEDBACK LOOPS







-
Y'ALLDO
KNOW!




SENTIENT DESIGN IS ABOUT A.l.
BUT ALSO NOT REALLY




THEJOB OF UXISTO
POINT A.l. AT PROBLEMS WORTH SOLVING.




THE FUTURE
SHOULD NOT BE
SELF-DRIVING




YOU ARE
NEEDED MORE
THAN EVER



THANK YOU!




BIG MEDIUM

NEWSLETTER LINKEDIN

bigmedium.com “A Little Big Medium” inkedin.com/in/joshclark



https://bigmedium.com/ideas/big-medium-newsletter.html
https://bigmedium.com/ideas/big-medium-newsletter.html
https://bigmedium.com/ideas/big-medium-newsletter.html
https://www.linkedin.com/in/joshclark/
https://www.linkedin.com/in/joshclark/
https://www.linkedin.com/in/joshclark/
https://bigmedium.com
https://bigmedium.com
https://bigmedium.com

